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East Wintergarden, Canary Wharf

The East Wintergarden is a stunning events venue in the heart of Canary
Wharf. The spectacular glass covered atrium, is a unigue event space
boasting a light and elegant atmosphere perfect for hosting exhibitions,
cocktail parties, launches, receptions, fashion shows, dinners & press events.
The East Wintergarden features a 27-metre high arched glass roof structure,
682 square metres of uninterrupted Italian marble floor and steamed beech
wooden wall panelling.

The Gallery, suspended above the main floor, can accommodate up to 120
guests seated and 250 for a reception. The Gallery can be hired on its own
and makes a great alternative space for smaller functions and drinks
receptions whilst still enjoying the striking architecture.

The Promenade Room is available for use in conjunction with the East
Wintergarden and is a multi-media meeting room, large enough for 40
theatre style and 25 boardroom style — ideal for workshop sessions,
boardroom meetings, a VIP/artists room, press conferences and small
presentations.

The East Wintergarden has been designed to accommodate a wide variety
and style of functions. The power, communication and control lines have
been recessed throughout the floor and walls creating a clean, transparent
venue which is versatile enough to facilitate the wildest creations of any
event producer.

The permanently installed LED screen is perfect for PowerPoint, video and live
camera. The screen is 4m x 3m and features unbeatable light output and
unsurpassed colour depth and uniformity. From product launches and trade
shows to gala dinners and music events, such presentations will be brought to
life with the high quality display. The screen provides a ‘ready-to-go’ AV
solution which allows clients to literally ‘plug-in and play’.

MICROSORBER ® technology has also been incorporated into the East
Wintergarden which dramatically improves the acoustics of the venue. The
microperforated polycarbonate foil, which is extremely thin and discreet, has
been installed on the windows of the glass atrium. The foil’s technology
transforms sound energy into heat energy and thus reverberation times and
sound levels are significantly reduced.

With these two new introductions, the East Wintergarden now offers a ‘total
solution’ to event management at the East Wintergarden. In addition to the

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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screen and acoustic improvements the venue’s installed Meyer PA

system creates exceptional sound. A fully incorporated lighting system, venue
truss and rigging as well as experienced event technicians can all be
provided in-house for all types of events.

For AV advice and costs, please contact our Technical Manager, Chris
Handley on 020 7418 2781.

Our exclusive catering partners Chester Boyd also offer fully inclusive catering
options with a wide variety of mouth watering dishes, scrupulous attention to
detall, personal service and experienced event management. For further
details please contact Rosie Roberts or Sarbjeet Basran on 020 7418 2780 or by
e-mail on sarbjeet.basran@canarywharf.com, who will be able to advise you
on menu suggestions and prices.

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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The venue offers three phase power, sound, lighting, staging and rigging
equipment and a professional events team including production and
technical staff who can service all of your technical needs. The East
Wintergarden is located at 43 Bank Street above the Jubilee Place
shopping mall, adjacent to and linked by subterranean walk ways to the
Jubilee Line underground station, Jubilee Place Mall and the DLR station at
Heron Quays.

Fully inclusive Daily Delegate Rates and Christmas Party Packages are also
available — ask us for details. Please find our room hire rates below. We do
offer 8% commission for agencies on these prices.

Whether your event is for 50 or for 1000, the East Wintergarden provides
the solution with flair, expertise and imagination.

Dimensions & Capacities

Width Length Height Standing | Theatre | Banqueting
(at highest Reception style
point)

Main Hall

22m 31m 27m 1000 600 500
Gallery

22m 12m 23m 250 120 100
Promenade
Room 8.5m 8.5m 2.9m n/a 40 Boardroom

30

Licensing
The East Wintergarden has a Premises Licence which includes the
following:

e Sale by retail of alcohol

e Provision of regulated entertainment

e Music, dancing (including entertainment of like kind), plays, films &
indoor sports

Times:
East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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Monday - Saturday until 0100hrs
Sunday until 2230hrs

The East Wintergarden is also licensed to hold Civil Marriages & Civil
Partnerships in all three rooms.

East Wintergarden, Canary Wharf

020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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VENUE HIRE PRICE LIST FOR EAST WINTERGARDEN

EAST WINTERGARDEN
(including use of Gallery)

£5,200 per day, Monday to Sunday
(excluding Bank Holidays)

8am to 5pm
(additional hours prior to 8am - £700 per
hour)

£8,000 day into evening, Monday to
Sunday

8am to midnight
(additional hours after midnight - £800 per
hour)

GALLERY

£3,000 per day, Monday to Sunday
(excluding Bank Holidays)

8am to 5pm
(additional hours prior to 8am - £700 per
hour)

£4,000 per evening, Monday to
Sunday

8am to midnight
(additional hours after midnight - £800 per
hour)

All rooms may be hired outside core hours, for which an additional hourly
rate will be levied. If you wish to hire the rooms for set up/de rig periods,
please contact the Management Office for a reduced rate.

% All prices quoted are excluding VAT and are valid until 31.12.09.

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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WHAT'S INCLUDED? CANARY WHARF

e Exclusive hire of the venue during agreed hours

e Provision and set-up of all standard banquet furniture or conference tables
and chairs

e Cloakroom equipment

e Event stewards
Based on a minimum of 4 stewards for an event in the Main Hall, or a ratio of
1:100 guests, whichever is the greater.

e Door supervisor
Based on a minimum of 1 door supervisor.

e Cleaning before and after the venue

e Cleaning janitors for the duration the event
Usually one male and one female janitor will be provided, although numbers of
janitors will depend upon on the style of event and the numbers attending

e Duty manager on site for the duration of the event
WHAT’S NOT INCLUDED?

e Catering
Our exclusive catering partners Chester Boyd offer a fully inclusive catering
service. For further details please contact Chester Boyd Sales Co-ordinator Rosie
Roberts or Sarbjeet Basran on 020 7418 2780 or by e-mail on
sarbjeet.basran@canarywharf.com, who will be happy to advise you on menu
suggestions and prices.

e Audio Visual
We offer an AV package that includes the use of our PA system with CD
playback and microphones, lectern, 30cm high platform stage, LED screen, and
stage lighting. For a quote please call Technical Manager, Chris Handley on 020
7418 2781 or e-mail on chris.handley@canarywharf.com. In addition you are
welcome to use a Production Company of your choice - please liaise with Chris
for further details.

e Cloakroom Staff

e Entertainment
We can recommend a range of artists that have performed in the venue, or you
can use entertainers of your choice.

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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e Decoration & Flowers
We can recommend a number of florists who have previously worked at the
venue, or you can select a florist or theme-ing company of your choice.

e Access to the venue outside the agreed hours

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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BOOKING CONFIRMATION FORM EWG/IR/

relating to:
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EAST WINTERGARDEN, BANK STREET, CANARY WHARF, LONDON E14

Name of Hirer: «Company_Name»

Address: «Postal_Addressl»
«Postal_Address2»
«Postal_Suburb»
«Postal_Postcode»

Contact Name: «FullName»

Telephone Number: «Direct_Phone»
Fax Number: «Fax»

E-mail Address «EMail»

Invoice Address (if different): As above

Date/s of Function: «Event_Start Date»

«Event_End_Date»

Type of Function: «Event_Name»
Purpose of Function:

Expected number of Attendees:

Expected Number of Performers:

Rooms to be used: «vVenues»
Timings:
Access: From 0800 To 2359 Date/s

East Wintergarden, Canary Wharf

020 7418 2775 eastwintergarden@canarywharf.com

www.eastwintergarden.com

As Above
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9. Catering Requirements: TBC
10. Technical Requirements: TBC
11. Other Special Requirements: TBC

12. Hire Charges:

Room Hire Charge: £.00 + VAT

Canary Wharf Management Limited ("The Management Company") offers to
hire the East Wintergarden, Bank Street, Canary Wharf, London E14 ("East
Wintergarden") to the hirer specified above ('the Hirer") on the terms set out
above and on the Conditions of Hire set out overleaf.

Dated:
Signature:
Camille Waxer
Authorised Signatory
For and on behalf of Canary Wharf Management
Limited

The Hirer accepts the offer set out above and agrees to be bound by
the terms set out above and by the Conditions of Hire set out
overleaf.

| enclose a cheque for £.00 + VAT (= £, representing 50% of the room
hire charge as specified above. Please make cheques payable to
Heron Quays Properties Limited. An invoice will be sent to you on
receipt of this sum.

Dated:

Signature:

Name:

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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Position held:
(where signing
on behalf of

a company or
partnership)

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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EAST WINTERGARDEN, BANK STREET, CANARY WHARF, LONDON E14 CANARY WHART

CONDITIONS OF HIRE

1. Definitions:-

(&)

"Building" means the building situated at Canary Wharf, London E14
and known as the East Wintergarden

(b) “East Wintergarden" means the function room which is the subject
of this agreement and identified in paragraph 7 of the Booking
Confirmation Form

(© "Estate” means the land and water areas commonly known as
Canary Wharf, London E14

(d) "Function" means the function referred to of the Booking
Confirmation Form

(e) "Hirer" means the person(s), organisation or company specified in
paragraph 1 of the Booking Confirmation Form

) "Manager" means the manager for the time being of the East
Wintergarden

(9) "Management Company" means Canary Wharf Management
Limited

(h) "Room Hire Charge" means the room hire charge specified in
paragraph 12 of the Booking Confirmation Form

2. Where two or more persons are named as the Hirer, each such person

shall be considered to be the Hirer and they shall be jointly and severally
liable under these conditions.

3. (a)

(b)

020 7418 2775

The balance of the Room Hire Charge, after deduction of the 50%
deposit, shall be due and payable 30 days before the date of the
Function and in default of such payment by the Hirer the
Management Company shall be entitled to give notice at any time
thereafter cancelling this booking forthwith. In such an event
Clause 7(b)(iii)(bb) and 7(b)(iv)(aa) and 7(b)(iv)(bb) shall apply as if
the cancellation had been effected by the Hirer.

In the event that the signed booking confirmation form is returned
within the period of 30 days prior to the date of the Function the
whole of the Room Hire Charge shall be payable with the said form

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com
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and in the absence of such payment at such time (time

being of the essence) there shall be no booking.

The Hirer confirms that the estimate of the number of persons
specified on the Booking Confirmation Form as being expected to
attend the function is accurate and will inform the Management
Company forthwith in the event of any increase in the number
stated.

In the event of an increase of more than 10% in the number
specified on the Booking Confirmation Form or an increase which
would result in the number of expected attendees exceeding the
maximum number permitted by law (notwithstanding that such
increase is less than 10% of the number specified on the Booking
Confirmation Form) the Management Company may in its absolute
discretion:-

0] cancel the booking forthwith on giving written notice to the
Hirer in which case the provisions of paragraph 7(b) shall
apply as if the Hirer had cancelled this booking; or

(i) increase the Room Hire Charge on a pro-rata basis
calculated by reference to the increased number of
attendees. The Hirer shall pay such additional charge to the
Management Company forthwith upon demand.

5. The Hirer shall:

CY)
(b)

(c)

020 7418 2775

Be responsible for the orderly and safe conduct of the Function.

Not make or permit or suffer any alterations or additions whatsoever
to or in any way damage the fittings, decorations, furnishings or
contents of the East Wintergarden.

Forthwith upon demand pay to the Management Company:-

® the cost of making good to the satisfaction of the Manager
any damage caused or permitted by the Hirer (or anyone
acting on behalf of the Hirer) to the East Wintergarden, the
Building, or to any fittings, decorations, furnishings or contents
thereof (fair wear and tear to the premises excepted); and

(i) the cost of any additional cleaning of the East Wintergarden
or any fittings decorations furnishings or contents thereof

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com
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resulting from the failure of the Hirer (or anyone

acting on behalf of the Hirer) to use the East Wintergarden in
a proper and reasonable manner

Ensure that all equipment and property brought in to the East
Wintergarden by or for the Hirer is dismantled and removed within
the period allowed for dismantling and removal and specified in
paragraph 8 of the Booking Confirmation Form. In the event that all
equipment and property is not dismantled and removed as
aforesaid the Management Company shall have the right to
dismantle, remove and (if the Hirer shall fail to remove the same
from Canary Wharf within 24 hours) dispose of the same in such
manner as the Management Company deems fit and the Hirer shall
indemnify the Management Company forthwith upon demand for
all costs fees and expenses thereby incurred. The prior consent of
the Management Company shall be obtained before any chairs or
tables are brought into the East Wintergarden by the Hirer or the
caterer.

Ensure that all persons attending the Function vacate the East
Wintergarden as soon as possible after each performance of the
Function.

Ensure that prior arrangements are made with the Management
Company before any deliveries or collections are made to or from
the East Wintergarden and that a representative of the Hirer is
present when any such delivery or collection is made.

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com
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Forthwith upon demand pay to the Management
Company:-
0] the cost of installing or fitting any electrical or technical

equipment which may be requested by the Hirer and
approved by the Management Company in writing in its
absolute discretion

(i) all costs incurred in the use of such equipment and the cost
of supervision by any technical staff which the Management
Company deems necessary or desirable

(iii) all costs incurred by the Management Company in the
provision of security at the Function

(iv) all costs incurred by the Management Company in the
provision of catering facilities at the Function

(v) any other costs incurred as a result of any request or
requirement of the Hirer

Not install or use or permit to be used any electrical or technical
equipment (other than the equipment referred to in paragraph
5(9)(i) hereof) without obtaining the prior written consent of the
Management Company provided that in any event:-

0) no equipment may be affixed to the walls, ceilings, floors or
pillars within the East Wintergarden by any means

(i) all electrical plans shall comply with the current (as at the
date of the Function) I.E.E. Regulations and Safety Standards

(iii) nothing shall be done permitted or suffered by the Hirer
which would obstruct any exit and gangway within the East
Wintergarden or obscure the visibility of any fire exit sign

Not do or permit or suffer anything prejudicial to the insurance
effected in respect of the Building or the East Wintergarden and its
contents.

Permit the Management Company and any person authorised by it
to visit at any time all parts of the East Wintergarden.

Comply with all reasonable regulations made by the Management
Company in respect of the Building or any part thereof and the

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com
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Estate and with any statutory rules or regulations or

requirements imposed by any competent authority.

Not permit smoking within the East Wintergarden or any adjoining
premises other than in the areas (if any) specifically designated by
the Management Company as smoking areas.

Forthwith comply with any reasonable requirement or direction
made or given by the Manager or other authorised representative
of the Management Company who shall be at liberty to suspend or
control as he may deem expedient any matter or proceedings
which in his reasonable judgement is not in accordance with these
conditions or incidental to the Function.

Not use or permit or suffer the East Wintergarden to be used other
than for the Function and not permit or suffer admission to the
public unless the same shall have been authorised of the Booking
Confirmation Form or otherwise specifically approved in writing by
the Management Company.

Not issue any tickets of admission except those provided or
approved in writing by the Management Company nor issue or
publish any poster, advertisement, prospectus, programme or other
literature relating to the Function unless the proof thereof shall have
been previously submitted to and approved by the Management
Company in writing.

Not infringe or permit or suffer the infringement of any copyright
and in any event to fully indemnify the Management Company
against all and any claims of infringement of copyright that may be
made against the Management Company in relation to anything
done permitted or suffered by the Hirer in connection with the
Function and any costs and expenses whatsoever incurred in
connection therewith.

Not permit or suffer anything to be said or done in or about the East
Wintergarden which is a breach of the law or defamatory or
calculated or likely to lead to a breach of the peace or which may
injure or tend to injure the reputation of the East Wintergarden or
the Building or any part thereof or the Management Company or its
servants agents or officers.

Not permit or suffer any act, performance or any publication or
exhibition by film tape or otherwise which in the judgement of the

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com

M:\Websites 2009\ chesterboyd.co.uk\venues\wintergardens\East Wintergarden Information (Dec 09).doc



(%)

®

(u)

(v)

(W)

020 7418 2775

SR

EFERMTE=SE
. . . EAST WINTERGARDEN
Manager is of an obscene or indecent nature or which

may involve danger to the public.

Not permit or suffer any unlicensed gambling or betting activities or
any other unlawful activity of any nature to take place at the East
Wintergarden.

Not permit the use of naked lights in any part of the East
Wintergarden or the Building without obtaining the prior written
consent of the Management Company and not permit any
explosives, firearms, ammunition or highly inflammable spirits to be
brought into or used in the East Wintergarden or the Building

Not assign or share the benefit of this agreement nor allow
unauthorised users to enter into the East Wintergarden or any part
thereof.

Not do anything which may cause a nuisance or annoyance or be
an infringement of or occasion or render possible a forfeiture or
endorsement of the licence for the sale of wine, beer and spirits or
for music and dancing in respect of the premises of which the East
Wintergarden forms part

Not to engage any caterer (other than the caterer approved by
the Management Company) for the purposes of the Function

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com
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The Hirer shall make the Management Company aware if alcoholic
drinks are either available for purchase at the Function or tickets
have been sold for the Function and the price of such tickets
includes the supply of alcoholic drinks to persons attending the
Function, in order that the Management Company complies with
the conditions set by the terms of the liquor licence held by the
Management Company for the Building.

Pay to the Management Company interest on any sums due but
unpaid at the rate of four (4) per cent per annum above the base
rate for the time being of Barclays Bank Plc from and including the
date on which payment was due to the date of payment

6. Subject to the performance and observance by the Hirer of its obligations
under these conditions and to the payment of the fees and expenses
provided for of the Booking Confirmation Form the Management
Company shall:-

(@)

(b)

020 7418 2775

provide such staff equipment and services (as applicable) as are
specified in Paragraphs 9, 10 and 11 of the Booking Confirmation
Form

allow the Hirer access to the East Wintergarden during the periods
specified in paragraph 8 of the Booking Confirmation Form

The Management Company may (without incurring any liability for
damages) at its discretion cancel forthwith the contract with the
Hirer whether before or during the holding of the Function or any
performance thereof, returning any deposit and Room Hire Charge,
plus VAT, paid by the Hirer (having deducted the reasonable
administration costs of the Management Company) or interrupt the
Function at any time:-

0] in the event of any damage to or destruction of the East
Wintergarden or the Building; or

(i) in the event of any strikes, lockouts, industrial action or
shortages of labour or food supplies, or any other cause
beyond the reasonable control of the Management
Company which shall prevent it from performing its
obligations in connection with any booking; or

(iii) if in the reasonable opinion of the Management Company
circumstances have arisen by reason of which there is a risk
that a breach of the law or the peace or a danger to the

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com
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public or damage to the East Wintergarden or the

Building will occur if the Function takes place; or

(iv) in the event of any fire alarm, fire or other emergency
evacuation procedure; or

(V) in the event that the Hirer has failed to effect insurance in
accordance with paragraph 9 hereof prior to the date of the
Function

(b) The Hirer may cancel this booking on giving not less than seven
days notice in writing to the Management Company which notice
shall take effect on receipt by the Management Company and in
the event of such cancellation:-

0] if cancellation occurs more than 12 months in advance the
Management Company shall refund to the Hirer any deposit
paid, plus VAT.

(i) if cancellation occurs between 6 and 12 months in advance

the Hirer shall forfeit the amount of the deposit

(iii) if cancellation of a booking of the East Wintergarden
occurs:-

(aa) less than 6 months but more than 3 months in
advance the Hirer shall become liable to pay
forthwith to the Management Company 50% of the
Room Hire Charge, credit being given for any deposit
paid

(bb) less than 3 months in advance the Hirer shall become
liable to pay forthwith to the Management Company
100% of the Room Hire Charge, credit being given for
any deposit paid

(iv)  The Hirer shall pay to the Management Company forthwith
upon demand:-

(aa) any costsincurred by the Management Company (or
for which the Management Company may become
liable) relating to any orders placed by the

East Wintergarden, Canary Wharf
020 7418 2775 eastwintergarden@canarywharf.com
www.eastwintergarden.com
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Management Company on the instructions

or at the request of the Hirer

(bb) the reasonable administration costs incurred by the
Management Company; and

The Management Company shall not be responsible for any loss,
damage or injury which may be incurred or suffered by the hirer or
any person attending the East Wintergarden in connection with the
function arising from any breakdown of machinery, failure of
heating, cooling or ventilation or of supply of electricity or energy,
leakage of water, fire action of a competent authority or any
occurrence beyond the reasonable control of the management
company.

(b) The Management Company shall not be responsible for the
loss of or damage to any article of any kind brought to or left in the
East Wintergarden.

The Hirer shall keep the Management Company its officers servants
and agents indemnified from and against any claim arising from
any act or occurrence referred to in sub-paragraphs (a) and (b) of
this paragraph.

9. Unless the Management Company shall otherwise agree in writing:-

(@)

020 7418 2775

The Hirer shall effect and maintain in full force and effect
comprehensive public liability insurance in the sum of not less than
£5,000,000 for the whole of the period during which the Hirer enjoys
access to the East Wintergarden for the purposes of the Function.

East Wintergarden, Canary Wharf
eastwintergarden@canarywharf.com
www.eastwintergarden.com
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(b) The Hirer shall as soon as practicable after the date hereof produce
to the Management Company the policy of insurance or
reasonable evidence thereof together with evidence of payment
of the premium therefor.

(© Notwithstanding anything in these conditions to the contrary, the
Hirer shall not be entitled to conduct the Function or have access to
the East Wintergarden for such purpose until paragraph 9(b) has
been complied with.
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020 7418 2775 eastwintergarden@canarywharf.com
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CONTACT DETAILS

Venue Address
East Wintergarden
43 Bank Street
Canary Wharf
LONDON

E14 5NX

Office Address

Canary Wharf Management Limited
East Wintergarden Office

One Canada Square

Canary Wharf

LONDON

E14 5AB

Fax: 020 7512 9117

Enquiries
T: 020 7418 2775/2725

E: eastwintergarden@canarywharf.com

Joanne Taylor

Manager

T: 020 7418 2782

E: joanne.taylor@canarywharf.com

Dorothy Rugira

Deputy Manager

T: 020 7418 2725

E: Dorothy.rugira@canarywharf.com

Helena Poland

Events Administrator

T: 020 7418 2775

E: helena.poland@canarywharf.com

Chris Handley

Technical Manager

T: 020 7418 2781

E: chris.handley@canarywharf.com

Ele Penfold
Venue Technician
T: 020 7418 2205
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